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From the Other Side of the Desk

INTERNATIONAL CLAIMS 101

Lately, I’ve been getting more calls then ever from other repair firms asking questions about International claims because we do so many of them.  There are a lot of variables involved with these types of claims in comparison to domestic claims.

So I’ve decided to devote this particular article to address some of those questions I have received.

Probably one of the biggest problems repair firms see with international claims is the electrical problem.  All power outside of North America is either 220 or 240 volts.  In the US, Canada and Mexico we run on 110 / 120 volt.

I can’t even tell you how many TV’s and stereo sets we see on international claims that the shipper’s purchase from unscrupulous salespeople in Hong Kong or Singapore.  These unsuspecting shippers are told that these sets will work there and then work here – no problem, just got to plug them in.  That is just not the case.

When you take a TV that is running on 220 power that has an American plug on the end of it then plug it into a 110 outlet you will blow the unit up – every time!  We see, at least, 1 or 2 of these situations a week.

There is only one way of circumventing this problem.  When moving equipment from overseas to be used in the US and plugged into US power you need to use a “step-up” transformer.  This seems backwards to me and it would make more sense to use a “step-down” transformer because it is high voltage being brought down to 110.  But in actuality, what you need is the “step-up”.

This “step-up” transformer takes the household 110 / 120 volts that are in our system and steps them up to the equipment that is being plugged into it.  This is a very common misconception with a lot of shippers.  They think they need the “step-down” transformer when they are moving into the US.

The exact opposite is true when you’re moving from North American to anywhere else – you’ll need a “step-down” transformer (used in 220 / 240 volt countries).
This takes the 220 / 240 voltage and “steps-down” to the 110 / 120 to accommodate that North American made product.

Also, the plugs are different overseas.  I found the best place to go to for this is Radio Shack.  They’ll sell you a pack of 6 standard overseas plugs that will adapt to your “step-up” or “step-down” transformer.  Radio Shack themselves sell a “step-up” transformer but it will only accommodate up to 40 watts of power which is usually not sufficient for most electronic devices.

My advice to anyone who is handling claims is that it, probably, wouldn’t be a bad idea to spend the money to get a good “step-up” transformer for $20 which will accommodate up to 300 watts (which is more than sufficient for any TV or stereo system).  This is a good tool to have in your truck when you’re going in on a job for an overseas move and you need to check this type of equipment.

Another good tool would be a dual-meter.  This is a “step-up” and a “step-down” transformer with a meter which shows you the current going through the unit
Try this web site:  www.World  -import.com  A system with 500 watts is $24,  800 watts is $44.

Rather than going through the trouble of transporting units to your TV or Stereo Service Centers (which probably don’t even have transformers to deal with this equipment), if you have one of these on hand it will show you right there if the unit in question is getting voltage and if it has been compromised due to being plugged in improperly.
ANOTHER GOOD THING TO KNOW IS THE EXCHANGE RATE.
A lot of times we get claims and the amounts claimed are in Euros or in British Sterling Pounds.  Check out www.X-rates.com which shows you on a daily basis what the US dollar is trading against the Euro or the British Sterling Pound.  Click on the currency calculator.  If shipper is claiming 500 Euros on an item, more often than not, it is not $500 US they’ll be getting but more like $738 due to the exchange rate.

ANOTHER GOOD THING TO NOTE when you are handling International claims is how items are examined as they come into the country.  If the paper work indicates that a Backus test was performed on a container coming into the country means that Customs suspected that there was a problem with that particular container.  There might be 2, 3 or 4 shippers on that container.  The Backus test is an X-ray that Customs performs without actually going into the contents itself.

During the Backus test if something shows up that is suspect they’ll tear apart that entire container.  All shipments that are within that container will be opened and thoroughly torn apart by Customs.

It’s a whole different ball game when you do these International claims.

It’s a different set of rules; different set of currency, different set of voltage, different set of valuations.

If you’re on an International claim and you have a question that hasn’t been touched on in this article, just give us a call and we’d be more than happy to help you out.

Until next month……..

