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53rd Installment From the Other Side of the Desk

OPPS!  THEY DID IT AGAIN

or maybe the title of this article should be 
“MY MORAL DILEMA”.

As I’m writing this, I can imagine my friend Tom Kuhns wincing as he reads this article.  We did a claim over the summer for an account we do some work with, but not a whole lot.  They were located in central NJ and had a water damage situation.

Apparently, this was an account move and these folks moved from Connecticut to NJ.  This account's trucks were all booked, so they wound up renting a truck from a third party company.  As it turned out, there was a hole at the top of the truck, in the corner; so water poured in on a portion of the load.  This was kind of an unusual liability situation for the moving company, because it wasn’t their truck.  But at the end of the day, the mover had taken possession of shipper’s contents in good faith to do an inter-state move.

The account wanted us to travel to residence, inspect the items and get a feel for what happened.  They had already had someone from their office travel down to verify that these items were compromised by water.  We were aware of a piano being water damaged, along with a dresser, along with some night tables and a few other things like that.  The majority of the load was OK.

The unfortunate part of this whole deal was the movers delivered these water damaged items into residence – piano and all.  Needless to say, to deliver a wet piano, a wet dresser, some night tables, etc., into a house in mid July in NJ; when the weather is real humid, is NEVER a good idea.  It doesn’t take too long for the mold to start.

My account just wanted us to perform an estimate; which we were prepared to do when we went in on this inspection appointment.  I, myself, went in on this.  I could just taste the mold in my mouth as soon as I went into one area of the house where some of these items were.
I looked at the Steinway Upright piano and found water damage.  There was mold forming in the back of the piano.  I looked at a triple dresser with the same problem – discolored on the front.  As I pulled the drawers out for a better look, low and behold, the whole inside was full of mold.

At the same time I’m performing this inspection; the shipper is telling me his wife has just come back from the hospital with a new baby, who is now 3 weeks old.

The shipper also had a 2 ½ year old that was showing “flu-like” symptoms, (according to the shipper).

Well, I don’t know how it is in all parts of the country but the seasonal flu doesn’t hit NJ in mid-July – usually hits in early winter.  I knew exactly what was wrong with this child – he was developing a mold infestation problem.

I went outside and phoned the account immediately and told them we needed to deal with this ASAP.  It can’t sit there as they wanted JUST an estimate.

Again, they went back to the truck.  They were unsure who was liable.  They didn’t want to make a commitment to pull items out – then they would be assuming liability.  They were going to back after the rental company.

I went back inside and looked at this kid who was sniffling and I could taste the mold in my own mount.  I looked at the little baby………..
I suggested to the shipper to walk through the house with me.  We pulled the drawers out of everything and checked the insides.  I told him that he could not have these items sitting in the house and that I would work up an estimate for this company.  BUT, the items that were badly compromised should be moved to the garage or be thrown out.

That was MY MORAL DILEMA – I was assuming liability myself that I probably couldn’t or shouldn’t.  I didn’t know what else to do.  It was just going to get worse and worse.  It wasn’t going to get any better.

We went up the 2 ½ year old son’s room and, low and behold, the night table next to his bed (which looked fine from the front) had mold throughout the back and on the inside.  We took this table to the front by the curb for the trash collectors.  We did the same with a couple of other tables.  I did photograph all of these items first.

I grabbed the triple dresser in the master bedroom and threw it in my truck, we rolled the piano to garage then went back to my office, worked up my estimate and sent it in.

Sure enough, it took, literally, 4 weeks to sort this problem out between the mover and the rental company regarding who was going to do what.

Eventually, the moving company assumed liability (I did have some of their items already).

I felt at the time that my hands were tied.  Sometimes you have to look beyond what you are supposed to do and think about what you morally have to do.

I don’t want to sit her and pontificate about morals, what should or should not be done, but at the end of the day I think when you are in a situation where there is a health issue involved you have to be proactive.
Now, I’m sure at this point my friend Tom is pulling out his hair saying “how does this stuff keep happening?”

Sometimes, there are mitigating situations.  I wonder, has anybody else had a situation like this you’d like to share?

Feel free to pop me an email.

Until next month…………
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