MANNING CLAIM SERVICES, LLC
58th Installment FROM THE OTHER SIDE OF THE DESK

LAND OF THE LOST

Yep, land of the lost!  I actually watched that dopey movie about a month ago on a Friday night with nothing really to do but flip through the channels.  There came Will Farrell in some other dimensional world when things started dropping out of the air into the desert where he was standing – there was a piano, a chair, a locomotive, etc. This got me thinking about our business and I thought “Oh, that’s where this stuff goes, it goes to this other dimensional world”.  I mean, how do you lose a sofa in a move?  How can you misplace a piano?  Obviously, these things must fall into some kind of a worm hole and end up in another dimensional world.  There is no other logical explanation for it!

How can you lose something that big?

I must say that I just closed a claim where a whole pallet was missing which is a lot larger than a sofa.  I had to ask  myself, how do you lose a whole pallet?  Even the little things that get lost in this business are troublesome.  If you are a repair firm, how many times have you gone out on a claim where the movers had taken all of the parts for all the beds and the tables, put them in a “Parts Box” then lost the “Parts Box”?  Sometimes this isn’t the worst thing in the world as long as it’s not a move from overseas and everything is metric or some weird Swedish hinge hardware that you’re never going to find.  How about the scenario where the shipper has 10 chairs, one is missing and they take exception on delivery – then you’re making a new chair for the customer.

I don’t mean to sit on my high horse pontificating about how things should or should not be done but for the life of me I don’t know why we don’t start bar-coding this stuff.

I feel that route would be a lot better then sticking inventory stickers on furniture which when removed pulls the finish off the furniture or leaves residue if put on an upholstered piece.
Why don’t we start bar coding this stuff?  The technology is there.

Can’t we bar code all of the furniture, have an inventory list set up in a bar code fashion and when the items come off the truck scan them, if items are going into storage, scan them – if something is not there it’ll show up right away.

There is nothing more frustrating than being on a claim where there are a bunch of items missing.  Bar coding would even work on boxed items – if you’ve got a place setting for 12 and you bar code this you would have it on the outside of the box. As you scan the box you would know what is inside it.  As you un-packed it you would know there is supposed to be 12 place settings not 11 and if, indeed, you’re unpacking 11 you are probably throwing one out with the packing paper OR  if it is a high value item worth $20,000 indicate that in the bar code.  You’re not going to be able to see it by looking at the bar code but if you have a bar code scanner you’ll know its there and perhaps take a little extra care of that box.

Probably the most common lost item we see is skeleton keys for old antique furniture.

For some reason the movers leave them in the piece during the move and they just fall out.  It’s to a point now that my locksmith is making me keys once or twice a week.

Again, if you’re bar coding this stuff and you indicate there is a skeleton key and it is taped to the inside drawer you know where it is.

Well enough of me rambling on for now, I gotta go or I’ll miss my favorite TV show

LOST IN SPACE which is, probably, where the rest of this stuff ends up.
