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63rd Installment From the Other Side of the Desk

STORMEY MONDAY

I remember some song from the 1980’s (maybe by the Boon Town Rats) about a girl that hated Mondays. 
I don’t know what it is about Mondays!  I think people have all weekend to think about things and many decide to call on Monday morning to complain.

My Monday this week started off with my 1 year old grand-daughter’s visit.

Little adorable Piper is the apple of my eye.  She says Da-da and Ma-ma and I thought I would try to teach her to say my name.  

As I was trying to get her to say “Dan-Pa” (my grandfatherly name someone gave me) she comes out with  “Hi Jackie” to my dog (the Jack Russell Terrier).
I thought – that’s just great!  She talks to the dog first – totally deflated my ego.

OK, enough baby time, I get into work and the 1st claim I see on my computer is a claim from overseas with a side note from the adjuster “this claim could be a problem as we lost some very important items for this shipper”.

I looked closely at the claim form – they lost her wedding dress!!

How do you lose a wedding dress?? And her shoes??

I promptly phoned the shipper and, sure enough, she’s fuming.

She doesn’t want any of the damaged items repaired, she’s suing and blah, blah, blah, blah, blah.  

I finally calmed the shipper down, got my foot into the door, set an appointment.

I saw that she took exception on delivery and told her to come up with some receipts and we would have her reimbursed.  

2nd email I look at is from an adjuster who is informing me that her customer is calling complaining that no one has contacted them about their claim yet.

Well, upon some investigation, I see this claim came over to us late Friday afternoon about 4:00.

It was collated and sitting on my desk Monday morning for me.

I quickly phoned the shipper and he informs me he has already started having items repaired.  He contacted a very pricey restorer in NYC to take care of the repairs – he couldn’t wait.

He had this company come in on Saturday to start doing touch-up.
Now, I start thinking to myself “this day is going downhill real fast”.

Another claim that I look at is a move from France to NYC.

I phoned the home number and attempted to speak to the wife – she doesn’t speak English.

Being the resourceful furniture repair guy that I am I ask

“par le vu Englace”?  She just laughed at me.

I asked “par le vu email”?  She understood that, so I sent her an email and thought hopefully this will work.
I trudge through the morning and it’s starting to get close to lunch and the US mail comes.

Sure enough, there’s a letter from the Internal Revenue Service.

Seems I underpaid our estimated payroll tax a quarter ago and they want an extra $400. penalty.

I think to myself “is 11:30 in the morning too early to start drinking”?

Of course it is Dan – back to work.

I proceed to call up a job I’m trying to close on Thursday.

The leg was broken in the move on a wing chair.  We fixed the broken leg.

The woman decides she wants a faux finish done on the repaired leg along with the other 3.
We gave shipper a quote of $60 per leg to sand the other 3 legs down and apply the faux finish to them.  She told me that was too much money and wanted to know if I could do it cheaper.

I asked her how much she would like to pay me to do this.  She thought $25 would be appropriate per leg.
Note to Dan – don’t do anymore private work.


Afternoon rolls around and I go into the shop to check on things and do some work myself.  I was wearing the new pair of jeans I purchased over the weekend but I didn’t worry about getting dirty with my apron on. 

So I’m talking with Jason about the work in progress and I lean on a table.

Jason quickly moves me off of it explaining he just put a coat of Early American stain on it.  Yep, sure enough on my leg is a 6” lg. stain mark on my new jeans!

That’s pretty much how my whole day went.  At 5:45 pm I’m still in the office recording claims and dreaming of getting home about 7 pm and having a nice stiff scotch (and dinner too in that order).
All in all at the end of the day, I’m grateful to have the work and I’ll take and deal with the problems that go along with it.

Until next month…………Dan

