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69th Installment From the Other Side of the Desk

The Day We Filed a Claim.

The day the earth stood still for us, sort of.  I had never filed a claim before; never moved too much.  We had an incident that occurred in our home about 4 weeks ago which prompted us to file a claim through our homeowners insurance.

I don’t take days off from work.  I’m just one of those kind of guys who wallows in intense Irish Catholic guilt.  When I do take off a day from work it better be for a good reason like pneumonia, death or something on that level.
That being said, one work day a year that I do take off is for a golf outing.  I belong to a men’s civic group in my town called the Holiday Observers (or HO for short).
This golf outing was planned a year in advance, the tee time was set along with the foursome – everything written in stone.

So low and beyond, there I was at 7:30am on a Tuesday morning dressed and ready to go, just about to load my golf clubs in the car when I hear the piercing scream of my lovely wife “Daaaaaaaaaaan, we have a problem!”  I ran downstairs to the basement where she was doing a load of laundry to find water shooting out of the washing machine hose.  Water was quickly accumulating all over the carpeted floor of our finished basement.  She’s yelling “help, help, help!  Do something”.

My reply (which I now have learned was the wrong one) was “Joyce, I have to go, I have a tee time.  Call the plumber and just let me know what’s going on”.

While I’m out playing golf I get one picture text after another of the devastation.

The problem was getting worse and worse.  The problem was a sewage backup resulting in raw sewage coming into the basement with Joyce on the front line with a wet-vac in hand.

I thought to myself, oh boy – this is going to be a really big problem for me when I get home.  Not the water in the basement but Joyce!  The plumber came and snaked out the sewer line but not before he tore up the sheetrock all over the place.  You see, for some reason the sewer access had been sheet rocked behind the wall and the plumber needed to find it before he could snake it.

After the plumber ran his equipment 3 times through the line he felt confident he cleared the line but oh what a mess (and a smell).  It was a really crappy situation (yes, pun intended)!

Joyce contacted our homeowners insurance.  Being involved with the transit claims industry, we were concerned about mold / mildew.  Joyce was told that sewage was much worse then mold and not to go into the basement.  This was after she cleaned much of the mess up standing in flip flips running the wet-vac (not wanting to ruin a good pair of shoes).  Luckily, my guitars were not exposed due to my quick thinking better half.

Oh boy, was I in trouble.

The insurance agent was there the next morning at 7:30am along with a Servpro representative.  Servepro proceeded to send a crew in to clean up the mess, disposing of the effected sheet rock, carpeting and furniture.  They then brought in all sorts of machines to dry and disinfect.

We were inconvenienced with our basement belongings all over the rest of our house but everything seemed fine (water wise) for a couple of days then low and behold it happened again on Memorial Day.  Water backing up through the washing machine water feed.  Frantically we called the plumber.  Let me tell you, no plumber wants to drop their hamburger and beer to snake out a sewer line on Memorial Day!

Our ex-plumber explained he didn’t know what the problem could be.  He gave us a name of another plumber with a optical scope that travels through the sewer line in order to see what the problem is.  His “free” advice was not to use anything water related in our home until the problem was found.  Thanks.

The new plumber comes in (meanwhile we haven’t had use of the bathroom, shower or laundry – don’t even ask!).  We looked through the camera monitor as he was going through the drain and finally we see where the blockage is – a big tree root going right through the drain.  62 feet away from our house.
OK, yes!  This is on town property.  Now we think our pain will end.  Not only the physical but the monitory as well.  You see, the insurance company policy is that you must maintain your property – meaning we are responsible for our sewer pipes even though they are underground.  Long story short, they won’t pay the plumber fees.  Next life I want to come back as a plumber.

So I contact the town, they said “yes” they can clean up the roots on the town side where the hook up is but they need access to the outside sewer catch.

So where the heck is that?

They went back to the water dept. office, looked up our property on file, came back and told us exactly where the hook up was – right under the new stone wall we had built 3 years ago.  The guy who we hired to build the wall was supposed to stake out the sewer, gas and water lines.  Apparently, he didn’t bother with the sewer line and built the wall right over it.  So the town came in with these huge trucks and machines, we begrudgingly ripped the wall out, they scoped the line and dealt with the root (which happens not even to be my tree – it’s my neighbors!)

At this point, the insurance agent comes back in to review the latest damage.

The basement is an ugly mess, we are drained, we had been without water or bathroom use for days and we have paid out a small fortune to the plumbers which we won’t be compensated for.
Joyce looks at the insurance guy and glumly asks “ is there no way we can be compensated for being without our utilities and our basement for 3-4 weeks?”

As soon as she said that we looked at each other and I said to her “Joyce, don’t ever say that again!  How many times have we heard that in the transit business?”

How many times have we heard when someone files a claim that they have been inconvenienced?  They are without a bed, they have to take time off of work, their refrigerator doesn’t work and they have no food in the house, etc., etc., etc.

I turned to the insurance company adjuster and said “of course we know there is no compensation for pain & suffering, right?”

Joyce and I looked at each other a started laughing for the first time in days.

This whole situation gave us a little bit more insight into the psychological impact of a move when there is a claim filed.  I deal with the black & white issues of a claim not always regarding the pain of the shipper and the inconvenience.

I now feel their pain!
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