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From the Other Side of the Desk

A Death on Chamber Street

I was on appointments in New York City driving up 85th St and needed to cut through Central Park.  I had 2 choices; I could go through the 79th St. entrance or the 85 St. entrance.  I was meeting a shipper coming home from work on a limited schedule.  I had 15 minutes to get to the appointment so I decided to take the 85th St. entrance to via duct through the park and I start inching along then traffic stops dead. I’m inching along and inching along and after 20 minutes I see ahead an accident – they closed down Central Park West.  Slowly the police were letting traffic through.  

I phoned the shipper to let her know of the dilemma and she starts freaking out having to come home from work to meet me and she can’t stay long, she’s going to call the account and blah, blah, blah.  I patiently explained what happened and that there was nothing I could do about it and I just kind of toughed it out.   I finally got to the apartment, met the shipper and started to open the claim.  As we started talking the shipper started to calm down.  After about 10 minutes I decided that she was one of the loveliest people I ever met in my life.  I mentioned that I did a recent claim for someone else that works in her company (a clothing line manufacturer that is moving a bunch of people into NY).  When I mentioned the employees name the shipper I was with said “Oh, my lord – that is my boss!!”  

I asked the shipper how her boss was to work with and she proceeded to say that she was really difficult.  I thought to myself no new news here – It was really hard to get in for the 1st appointment and she was extremely demanding on what she wanted done.  We really needed to work within very stringent parameters around her puppy.  
I tried to change the subject saying that we opened the claim and had another appointment to go back in to deliver and finish up but the shipper canceled us the very last minute with no explanation.  I told this shipper that we were able to schedule again and our appointment was in a couple of days from today.  The shipper went blank and said to me “oh, so you don’t know about the puppy?”  I said “no” (it was a cute little dog that was at the apartment when I opened the claim being watched by a dog sitter).  Well, she went on to tell me that the puppy died.  I found out the day the dog died is when the shipper canceled the appointment last minute.  I asked what the dog died from and the shipper answered they though it was some kind of intestinal thing that puppies sometime pickup from a kennel.

Then the thought occurred to me and I said to the shipper “Oh my, had we been in that apartment last week it would have been me that killed the puppy, not an intestinal thing”.  The shipper was quick to respond that I was right saying “yeah, she’s crazy like that and she’s the same way at work”.  The shipper went on to tell me that she is completely “bonkers” at work and if the puppy had died while I was there I would have owned that death.  She was right and I thought I would have been in a heap of hot water.  
My mind went racing back to all of the times we have been in house repairing things, shooting aerosols around and there have been family pets or children around.  We usually tell the customer that we won’t work in house if there is a baby around. If unavoidable, we’ll make sure the baby or child is not in the same room and we vent it out with fans and open windows.

This is something to think about – your exposure and liability.  Geese, killing a puppy on a job!  Doesn’t get much worse than that.  How about the other ramifications – a child develops autism and that gets traced back to you because you were spraying in the house.  People get all kinds of wacky ideas when things start to go wrong.

After I went back to the residence where the puppy had died (having been given access via the doorman), it did give me cause to reflect that I will think 3 times before I will go into residence to work where I have access and there is a puppy there.

At the end of the day I am really grateful that I don’t own that death on Chamber street!

