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If you did not make it to the CPPC Workshop then you missed out on a fantastic two days of learning and cost-saving ideas.  Just what I learned at this will save my agencies and van operators so much money that it will pay for itself in just one claim.  Plus to top it off I was able to see great friends that I have had over the many years but I was able to meet new repair firms.  This is so valuable in our line of work.

From the repair firm demonstrations to the information about MOLD to counterfeit and fakes and everything else in between so much information one could almost write a book about each Workshop or Convention.  All of which effects the ways that we handle our claims and especially on an agency level.

Did you know that owning more than 2 counterfeits items will consider yourself as a trafficker of counterfeit items by the FBI?  Well it does.    How many of you have paid for that Lladro, Coach Purse, Louis Vuitton handbag or Prada handbag, etc.?  Did you know that you could have paid for a fake and could have lost your agency or van operator thousands of dollars?  It is very likely that we all have done this at one time.  According to an FBI agent that deals with counterfeit items we are to confiscate the item and not allowed to pay the customer for the item.  There are more counterfeits out there than there are the original items.  Some companies have to charge more for their items due to legal fees that they have to pay out all the time to fight the counterfeit manufactures and the seller of these items.  Going forward we need to be very careful on what we are cashing out for.

Now something close and dear to my heart is seeing all of the friends that I have made over the years and being able to meet new ones.  Without the repair firms we would not be able to do our jobs.  These individuals are the heart and soul of our claims process.  They are on the front lines taking care of “OUR CUSTOMERS”.  I always tell my customers about the repair firm that is being assigned to them and if I have meet them I let them know this too.  It seems to give them a sense of security having a stranger come into their home if they come highly recommended.  There has been so many times after the claim has been settled that my customers will call me thanking me for putting them at ease with the repair firm that was assigned and they are actually having that same repair firm do personal work for them.  This will give you better marks on a scorecard plus it will be a repeat customer for that repair firm.  Knowing so many of the owners of these repair firms helps me to do my job so much easier, so a BIG THANKS to all of you.

Coming soon I will be doing an article on better communication with the repair firms when assigning a claim to them.  I welcome your input to this.

