AGENTS Corner
Kimmie Loeffler – Armstrong Relocation

To Salvage or not to Salvage, that is the question.

Some van lines require all items that are cashed out in full to be picked up for salvage.  Some will require that the settlement be at a certain dollar amount then salvage pick up is a must.  Then there are a couple of van lines out there that will not utilize their salvage rights for anything, giving their customers the full replacement cost allowance and letting them keep the items.

There are PROS and CONS to each of these scenarios.  

How many of us have paid for that damaged “Great-Grandmother’s China Plate” and the let the customer keep it?  Well I am sure that we have all done it one time or another.

I recently had a customer that we moved from North Dakota to Alabama.  She filed a claim and among the items that were not repairable were an “Antique” platter that had been in the family for several generations that was chipped and a beveled glass top coffee table that had a small chip on the edge.  The agent that packed these items made no notations on the inventories that these items had any pre-existing damages prior to packing.  Well the customer claimed $149.00 for the platter and $200 for the glass replacement for the coffee table.  Both prices were verified as the replacement costs.  Customer was paid $349.00 and salvage rights were waived.  Well low and behold we moved this customer locally 8 months later after the settlement.  Mrs. Z filed a claim 3 weeks after the move and among the items she filed a claim for the same “Antique” platter and a chip on the beveled glass top coffee table.  Needless to say if we had not moved her again, she would have been paid for the same damages.

We all ask ourselves, “Is it cost effective to pick up those salvaged items?”  Well sometimes is it cost effective not to pick them up?  We all make those decisions on a case by case situation, but remember you might be moving that same customer again and do you want to pay them for the exact same damages 2 or 3 years from now.

I would like to hear from you on what you think about this and we will further discuss it in a future issue on what you think.
