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Armstrong Relocation & Comparies

by Kimmmie Loeffler





As an agency adjustor where do you see yourself within the CPPC? 

I have been hearing from several of you this past year and was surprised that you felt that the CPPC was mainly for the Van Lines and the Repair Firms.  Well as I informed some of you personally, this is far from the truth.  CPPC is for all of us and no, the Van Lines do not control the CPPC.  We each have our own vote, opinion and position on all subjects considered and your vote, opinion and position on any subject is just as important as one from each of the Van Lines or the Repair Firms.  This is why it is so important that you are at the Workshops and Conventions.  Your votes, opinions and comments on any subject has just as much value.  But to make a vote count, you have to be in attendance when votes are being counted.
There is so much to learn, as an agency adjustor, from the Workshops and Conventions.  From customer service to repair techniques, there is a wide variety of information and demonstrations that will aid you in adjusting those hard to please customers that we all have from time to time.  Some of the repair firms will give you a hands-on approach to the repairs.  They make it look so easy that a child could do it; but, that is definitely not the case.  They are the pros at their profession and this is why they do what they do for us.  The repair firm’s expertise is what sets them apart from the adjusting world.  This is just another major reason why it is important for you to attend the Workshops and Conventions.  Knowledge becomes power when you are handling claims and needing to make informed decisions in our jobs.  
Some of you have stated “Oh those meetings are mainly social in nature and I always feel left out.”  Well we do have a “Reception” one evening, so that we can socialize with each other.  What better avenue do we have to really get to know one another?  I somewhat was like that at my first meeting, but I met up with some of the repair firms that I had been assigning and it was the best thing that I could have ever done.  I was able to put a face to those that I had been speaking on the phone with and having go to my customer’s home for the inspection and repairs of the transit damages.  Not only that, but I also was able to meet with repair firms that I never knew were out there.  I now have over 500 business cards from different repair firms across the United States and this helps me in locating a repair firm where I need them.  When searching the CPPC data base, I can focus on those that I have already met when considering firms.  Yes I still have a lot more to meet, but I am waiting for them when they come to the Workshops or Conventions.  I have yet to attend, where I did not walk away meeting many new faces in our membership. 
And finally some of you have told me that your Boss tells you that your agency cannot afford for you to go.  Well I would say this, “how can they afford not to let you go?”  The knowledge that you receive from the CPPC events are priceless.  After each one of these events;  I always pass on to my van operators, packers, warehouse personnel, coordinators and even the Sales people the information that I have received.  Every little bit helps to bring down our cost of claims.  That helps to pay for itself over and over again.  Maybe your boss is not aware of all there is to learn at these gatherings.  Maybe it is time for you to invite your boss to join you for the next event.  Together you can evaluate the value.  I am confident you won’t be disappointed.  Now if you are going to take me up on this suggestion, let me know.  I will make it a point to reach out to you and make sure you feel welcome and comfortable amongst the rest of the CPPC family. 
So as you can see the CPPC Workshops and Conventions are the place that you need to be at, in my opinion.   As the Spring Workshop is approaching us rather quickly, please get your reservations in today.  You do not want to miss out.  My registration is already in. 
Hope to see you there.
