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I received the following email from April and thought that you would all like to see it.  

“Good morning Kimmie: 
I received my copy of the CPPC Journal this morning and as soon as I read your article on Salvage I knew I wasn’t alone. Our agency handles military DPS claims for a number of SCAC’s.  We attempt to salvage as much as possible.  However what we have found in this new computer age of claim settlement that the time and work involved in salvage of an item is not often a great value.  Everyone is rushing to make those very short settlement timelines and get those customer satisfaction surveys completed with a pleasing score, that the time and money it takes to add salvage often is not something we have the luxury of doing.  By the time you find someone to pick up the item(s) whether an agent or 3rd party, there are often fees involved.  Then what do you do with it?  If it is a claim item and you paid for it can we assume it is damaged - broken?  What will you do with a $299 TV that doesn’t work?  And then just try and get something delivered back to your office for a future auction within a reasonable dollar amount.  And then who wants that TV?  Oh sure you can pick up items such as a lamp that the shade was more valuable than the entire unit new but what do you do with the non-working TV?  With moves all over the world the fees often times are more than the value of a most often –broken- item.  

 

With all of this said I can agree with you that if you don’t remove it from the home the unscrupulous customer could once again claim it.  One thing I suggest is that we have a better system of completing inventories and list items that show PED and be serious about the items inside the cartons.  The repair firms are awesome with photos.  In this age of computer, maybe it is time that they begin the computer age in the mover/agent field also?  Origin photos for certain items along with serious exceptions taken at packing is one way if there is a computer system to help.  Is there anyone out there who knows of a system that would help with that also?  

 

Remember the day when people were honest and didn’t re-claim damages?  No – - I don’t either. *Sigh*  

 

Have a great –free from damage claims- day,

April

 

April Kimball

Manager, Customer Service

Military Office Management (M.O.M.)

Domestic Claims Division”

StarTrans Int'l, Inc.

April has a GREAT idea and wish that we could create a system like this.  But like most of you may already know we are not allowed to do this based on The Privacy Act of 1974.  I am actually keeping a quick spreadsheet of the customer’s name, item claimed (that was not picked up for salvage) amount claimed/settled amount and a photo on an external hard drive for my own personal use.  This way at least I will not be paying out for the same thing time and time again.

I know that we are all right in the middle of the summer but I would love your input on this issue.  We all need to reduce claims costs wherever we can and this is just the one area that can help us out.  In my next article I would like to address the issues we all fight with everyday—MISSING!!!!  Where does it all disappear to?

