International Corner

by Debbie Morales

Metro Claims and Relocation

INTERNATIONAL MOVES AND CLAIMS 101
While attending the CPPC workshop I participated on the International panel which was very active with the question and answer session.

I have the benefit of working on both sides of an international move either entering the US or entering into Mexico because I have an office in each country.  In the states I am located in Charlotte, NC and we handle a lot of international arrivals from India, Mexico, England, Brussels and China.

In my office in Mexico City we have handled shipments from The US, Venezuela, Columbia, Australia and China.  

International moves are a major part of the moving industry and of course due to security and customs in other countries there are large claims, and limited resources in some countries.  This prompted me to start a column to address International Moving and International Claims.  I have learned a lot about working in another country mainly by what I call OTJ training.  There was no checklist of do and don’ts and what if’s, but then again that is what makes the moving business and the claims business rewarding.

If you are a moving company that handles 1 or 1000 international moves if you have a question or a suggestion or an idea, please e mail me I will research it and share it with our membership.    

Since I called this column International Moves and Claims 101 I thought I would start with a few tips that I have learned when I  ventured into being in another country for other than a vacation and from what I have learned working with transferees from other countries to the US.  

 Moving International either to the US or a foreign country is a challenge.  The most stressful part is not knowing where to begin.  Moving International and working with Claims in other countries requires thorough planning and organization. 
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TIP # 1.  Do research. 

Learn all you can about the new country, its customs, its language, if English is not spoken there are your language skills good enough to get by?   Contact your consulate for information on visas, customs inoculations and their specific requirements.  The same goes for handling a claim in the US for a client that has arrived from another country.  In some countries refusing to accept food or even a cup of coffee is very insulting.  Those traditions and customs are practiced in their homes and I try to follow their lead.  I always ask when I am scheduling an appointment with a woman from another country if she needs her husband to be present as some customs do not allow women to be alone with men other than their husband.  

Tip # 2  Contact expatriate groups in your new country or other families that have been relocated there before you that are already living in the destination city.  Many cities that have a large group of transferees will have local clubs to ease the transition.  This is a great way to make contacts for vendors that are approved by the local businesses.  In most foreign countries working for individuals is on recommendation basis and from an   approved list.   A lot of the large scale developments in the resorts areas that have a large influx of retirees have a contact at that development and they will tell you who you can use and if they are approved to enter the community.   Utilize them to find resources for that area if you do not have a repair service in that area.

Tip # 3.  When you contact a local merchant for a quote ask for their policies on prices and ask that they add the tax and ask can they give you the price in the local currency or in US dollars.  Also ask for the time that they will honor their quotes, the average is 30 days, unless you ask for a longer time frame to be added in the quote. 

Tip # 4. Packing.  Most countries have restrictions on the type and quantity of goods that you can bring in and certain products are prohibited or subject to quarantine.   On a domestic shipment in the US many taxidermy mounts are moved stated to state but I have seen a number of them on claims forms on International Moves that were confiscated by customs. 

 Quarantine and confiscation occurs on entry to the US also. Obtain a list before it is shipped.   

Tip#5.  Allow extra time. Check the destination countries holiday and circulation schedule some countries close for holidays for up to three weeks or longer. This can be for a International holiday like Christmas or New Years or a local holidays.  In Central America and parts of Mexico, Easter is celebrated as a holiday called Holy Week.   In some countries a circulation schedule is enforced and depending on your tag number you have certain days that you can drive or not drive.   These two schedules play a big factor in delivering of items and also scheduling appointment for service work. 

I hope these tips are informative and helpful in handling claims and 

helps everybody in their day to day process of an international move.    

I look forward to any questions, comments or tips that anyone would like to share with the membership.  My email address is Dmoralesatmetro@aol.com . 
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