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Appraisal Forum

Brenda Murray
At Your Service Appraisals




Brenda Murray is a CPPC member and an 
Independent Appraiser with ISA credentials.  
She has volunteered to periodically provide 
appraisal insight for our CPPC Claims Journal.  
If you have a question that you feel would be a 
good topic for this venue, please email the CPPC 
office at www.claimsnet.org or Brenda direct at 
Brenda@urservice.net 
 I got a call the other day from a darling friend and moving adjuster.  I had done a one item appraisal from a photo she sent me on a Meissen figurine.  After a few hours of research I confirmed a price and sent her my formal appraisal for which I only charged her $225.  I also sent a picture of the item to a repair tech who promised they could flawlessly repair the item.  Loss of value was discussed and she of course offered the customer the “low ball” figure to start out with.  All was going well until she got a call from her customer stating that they had sent their photo to a website stating that “cheapappraisals.com” (the name is not real so PLEASE do not look it up) had stated that their “broken hand” on their figurine had diminished the value to almost nothing!!  They were mortified all because an online uncertified uneducated person had given them a terrible value.  This brings me to the main topic….WHY HIRE A CERTIFIED APPRAISER and by the way…what the heck IS a certified appraiser?  Where do I find one and why do I care?  And of course there is always….What will it cost me?? 

A certified appraiser in the USA should either have ISA (International Society of Appraisers) or ASA (American Society of Appraisers) in their credentials.  If you do not see one of those please move on.  You can go to these websites, look up the city and it will tell you who is in that area.  It is just like looking up a repair firm on the CPPC website….it’s easy as pie!!  Of course I would rather you just hire an appraiser who is a member of the CPPC but we’ll move on. ;-)) !! 

Now, the portion about WHY you need to hire a certified appraiser.  A certified appraiser is bound ethically to give you an unbiased opinion regardless of the circumstances and must adhere to the USPAP (Uniform Standard of Professional Appraisal Practice) which in turn is governed by The Appraisal Foundation which is sanctioned by the U. S. Congress as the source of appraisal standards and qualifications.  Anyone in breach of any ehtics rules is sanctioned and can lose their credentials.  Therefore YOU don’t have to worry.  Our appraisal will look like a letter from a lawyer because we do actually get called into court to substantiate our findings.  That is why we spend hours on appraising your items.  We may have to defend you in court if your customer decides to go that route.  The cool thing is that you have an advocate who is a professional so your company is already one step ahead of the customer.  

Lastly….What will it cost you??   I almost ALWAYS save the adjuster so much money that they are glad to pay my fee.  In fact I will spend extra free time just to accomplish that.  An appraisal is only as good as it’s research quality.  I spend extra time at my expense to ensure that I save you money.  Appraisers cannot be unethical but we can sure keep researching until we find what you need.  Give it a shot!!  What’s the worse that could happen???  
Appraisal Term of the month is:  “Antique”  

It is collected or desirable because of its age, beauty, rarity, condition, utility, personal emotional connection, and/or other unique features. It is an object that represents a previous era or time period in human society. It is common practice to define "antique", as applying to objects at least 100 years old. Collectibles are, generally speaking, the possible antiques of the future and generally less than 100 years old.  The only real law concerning the definition of the word antique comes from the US customs office that considers antique as anything 100 years old.
