Military Moms Corner….Jan 2010

Phew-----we have made it through Christmas and have started a New Year……..where does the time go, or is really just as you get older time passes faster?  This month I want to touch on starting new, I believe it is never to late to start a new beginning.  I ask each one of you, what small change can you make this year to improve your business and yourself.

I am in constant contact with soldiers, males, females, enlisted, officers and all branches.  I have begun having informal conversations with them regarding their moves and what is their biggest problem.

Hands down, the number one problem right now is they don’t understand what they are supposed to do, what paperwork to file or where to file it. It seems it has fallen on us, to walk them through the process; which we do, time and time again. 

How can we help them when they are starting new?  Patience, quick wit and the ability to listen over and over.  It starts there, once we have the claim and it gets assigned; it is up to the repair firm to meet face to face and see what can be done. I have several repair firms that are in my book, amazing.  One greets the members with local printouts of places to eat, where the Wal-marts are and good places to take kids.  There is one repair firm who hands out a local coupon book to each customer new to his area. Another who has his staff find out while scheduling the appointment if the members have children and brings them coloring books and crayons. I have gotten fantastic feedback from members, they love it; it makes them feel like they are welcome to a new community outside the confines of a base.

A small gesture of kindness can still go a long way in today’s economy.  
Which leads me to this month’s lingo (and my all time favorite)

KISS-Keep it simple stupid…..

Till next month.  Your comments and feedback and topic ideas are all welcomed. 
