Military Moms Corner….Feb 2010

As I write this on Valentine’s Day (Alan said it has to be done by today, so guess what, it’s being done today), I want to take a moment to think of those serving that are not with their loved ones during this day of love and laughter.

I think every month of a new topic to discuss, listen to the members and all of their issues, and this month something stood out more than any other time.  That was, CONFUSION. Confusion on how to file a claim, confusion on when to file a claim, confusion on whom to file the claim with.

Members get frustrated; we get frustrated, which can lead to a lot of nothing getting accomplished because of all the confusion.

The rules have changed, for us and for the members, but it still hasn’t gotten to the point that any of us understand all that we are required to do.  I have decided to bullet-point the main things that I feel are different:

· We are required to get the inspection/repairs completed.

· Internal damage for electronics is not easily deniable. The member can be requested to submit a statement that the item worked before the move.  We then have to have an estimate done stating what the damage is, how it could have happened, and what the cost is to fix it.

· No Appearance allowance, they have been replaced by Cash allowances, and only if the member agrees to it.

· Items cannot be denied just because they are not available for inspection. If the owner can show pictures of damage, you are going to pay a claim if the item was deemed beyond economical repair by the photo.

While I am hoping the system will still get better with time, it is time that it is going to take to get the word out how the new claim structure works. I do believe that “we” the claims people will have the job of guiding most members as we go along and having them tell their counterparts what they incurred.

Our jargon of the month is: M.I.-Military Intelligence-As my son says, this one is his favorite explanation of a simile. 
