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Tamela Cundiff

Well, I’m back, sorry for the delay.  I myself had to make a move (and lucky for me no damage to report), recooperate from surgery and try and put my home office back together. I am settled back in, recovered and unpacked now.  (Note to anyone listening, do not plan to move in 105 degree heat while recovering from surgery, the two just don’t mix well)

Over the past couple of months on my sabbatical I have been keeping a keen eye on the claims being filed and then what is reported on the repair report.  Funny thing has been happening.  The member claims one thing, but the price tag on the item states something completely different. 

I am not sure why this is happening more frequently, but it seems that claiming that a $100 item 3 years ago is now worth $400 is becoming the norm. I find most of the time a sense of deep satisfaction when I read the report that says a price sticker was still on the item, and that, in turn, leads me to having the following conversation:

Me---Item A you claimed $400 and it was purchased 3 years ago?

Member-Yes, it was broken beyond repair and that is the cost to replace it.

Me-I have been advised that a retail price sticker is on the bottom showing a $100 price.

Member-Oh, really, my wife bought it, I just guessed at the claimed amount for it. 

Ever had one of those conversations on a claim?  If so, I would love to hear about it.

So, what has this led me to? I look up everything claimed, yes everything, even the $10 glass, just to see for myself. In this day and age of everyone trying to make just one more dollar, I try and ensure they are not getting Armstrong Eagle’s dollars. (Shout out here to my co-hort John Edwards because I know he does the same thing)

It frustrates me the claims come in with these types of amounts, in the real world, a lot of expletives would be used, name calling, and the word lying inserted, but in this environment you can’t do that, can you?  I wonder at what point do you use fraudulent claim filed?

Speak your words wisely and yes, you can get your point across.  And I have found that it makes the rest of the claim go quite smoothly, after all, you have proven the point.

Our funny for this month is:
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