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This month’s column is about “Military Commons”. (At least that is what I call them….)

What are military commons, you ask?  They are the common things most military claims have on them.  They don’t show up all the time, but I can bet they show up most of the time.

Common #1-Ashley Furniture-I am pretty sure this company has cornered the military market.  Ashley Furniture is so prevalent on military claims, we have actually joked about it.  I would be interested in hearing from some repair firms of what their opinion is of the quality of this furniture, because it seems that each claim I receive, it has the wording of high end furniture followed by a very large claim amount.

Common #2-Big screen TV-It doesn’t matter what the brand is, they are all worth $2500, at least.  Even the 52 inch projection television from 8 years ago somehow has retained its value.  Military members love electronics. (And I remember living in Germany, buying the first JVC VCR for $400.00 at the PX)

Common #3-German Shrank-(It’s a funny looking word isn’t it?) Having lived in Germany, it is almost a necessity to own one of these items because German houses don’t believe in closets anywhere.  So you buy one of these huge wooden monstrosities to place folded clothes, or to hang your clothes up in.

Common #4-Military distributed items-Items that were issued to the member by the military.  How do a parka, a wool coat and 5 sets of PT clothing fit into a 1.5 carton?

Common #5-Odd claims-Toaster scuffed? cookie sheet gouged?, Whole foods grocery bag has a hole in it?.  Yes, I did get these off of actual claims I am working.  I have not gotten the photos yet on the scuffed toaster, but I am waiting patiently.

I am always entertained by these commons when they present themselves.  The days of the old way of filing a claim still lingers when you would fill out the paperwork, find a Sears or JC Penney catalog, glue your pictures on a piece of paper and send it off to be paid.  If you had damage, you got the estimate to fix (i.e. Refinish) your furniture.  You waited patiently for your check. 

Now, it’s all changed, I am not sure who is confused the most by the changes, us or the members we are trying to help.

This month’s acronym-SURVIVAL

Size up the situation, Use all your senses, remember where you are, vanquish fear and panic, improvise, value living, act like the natives, live by your wits.

