Military Moms Corner…
Tamela Cundiff-Mehlbauer

A question was forwarded to the CPPC office and I have decided to take it and answer in this forum.

The question was about repair firms, black listing and what they should list on their reports. I am going to generalize my opinion and welcome responses from my counterparts.

First, as many years as I have been in this industry I have never ever been handed a list, black or otherwise showing repair firms that I shouldn’t use.  I have been privy to many conversations regarding certain repair firms, & the lack of information, blah, blah, blah. Even those conversations do not decide for me whether or not a repair firm in an area I need one will be used.  In MY opinion to be “blacklisted” by myself and myself alone, you have to fail at offering a service, fail to provide a service, or just fail miserably at recovering from a failure. Everyone can make an error, it is how you recover from that error and the diligence that is shown while attempting to do so.

Information on reports was the next part of the question.  Should information be left off of the report to make denial easier? (I am paraphrasing) My opinion is no, any information, bad or good, is information I need.  (In my opinion, once again.) What happens, if I make a judgment call and then the member has another inspection done that is completely contrary to what I have found due to information being left off of a report?  It doesn’t make me happy, the member isn’t happy, and I know for certain the military, nor my boss will be happy. I like to make all the above happy, it makes life a lot, well, happier.

Military claims are not always simple, the rules, regulations, dates, times, keeping track of all of it, confuses the mind and makes one want to go crazy, now and then.  But, I know, that if I had all of the repair firms I work with on a daily basis decide to just leave this or that off, I would not be in a good situation. 

Keep this in mind, if you can justify what you are telling me in your report, and you are willing to back it up, I am willing to back you up and what your report says, bad or good.

This month’s funny is not a word, but a joke, and I just couldn’t resist…..

A sweet little boy surprised his grandmother one morning and brought her a cup of coffee. He made it himself and was so proud. He anxiously waited to hear the verdict on the quality of the coffee. The grandmother had never in her life had such a bad cup of coffee, and as she forced down the last sip she noticed three of those little green army guys in the bottom of the cup.

She asked, "Honey, why would three little green army guys be in the bottom of my cup?"

Her grandson replied, "You know grandma, it's like on TV, 'The best part of waking up is soldiers in your cup."
