Military Moms Corner…April 2010

Tamela Cundiff

By the time everyone reads this article we will have been to the Workshop in Chicago, we will have meet new and old friends, and will have moved on to the next work day, the next claim, the next problem.

So, then, what did you take away from it? Take a moment and reflect on the time spent surrounded by people that you interact with, some on occasion, some everyday, did you learn something new?

I try and learn something new on a daily basis with the soldiers that I work with.  I try and put myself in their place and actually listen to what they are telling me. Is that bicycle that has a broken front wheel not just a bicycle, but, his mode of transportation back and forth to his unit so his wife can have the car to take the baby to the doctor?  Is there more to the story that what I see on this claim form?

Sometimes, what is spoken isn’t actually what is being said, you have to hear outside of the box, listen outside of the box and put yourself in unfamiliar territory. And most of the time, what is written, is just a short let me fit it all in this box description.

I am not necessarily comfortable with the unknown or the unfamiliar, as most of us are not.  It is difficult at times to think that the reason for something being what it appears to be, is not the case.  Seeing things in black and white is easy, it is when you get into the shades of grey that most people get confused and disoriented. Claims always have shades of grey, and they always will.

Reach outside of your comfort zone, make the mundane not so mundane, listen a little more and actually hear what is being said.  You might be surprised at the rewards of doing so.

And finally, the funny for this month:

"We have women in the military, but they don't put us in the front lines. They don't know if we can fight, if we can kill. I think we can. All the general has to do is walk over to the women and say, 'You see the enemy over there? They say you look fat in those uniforms.'" — Elayne Boosler
