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Tamela Cundiff

Having arrived safely home from Chicago, my husband,  (having never in his life attended anything like our workshop) was a bit perplexed at the number of people and how we all interacted.

 The conversation went something like this…..

Husband (Shane) - Babe, I kind of understand what you do, do these other people do the same thing?

Me- Nope, well sorta….

Husband- Then if you don’t do the same thing, why do you all get together?

Me- Because we share ideas, network, learn about new skills, laugh at our jobs, and hopefully walk away with more knowledge than we came with.

Husband- Are these all military people? But, you said all of these people don’t do the same thing?

Me- Nope, and no we don’t, there are some people here that are repair firms, there are some people here that handle claims like me, and there are some people here that provide a specialized service.

Husband-So, it’s a big bunch of people who all work toward the same thing, all have a different role to play, but all want the end result to be that the claim is settled and everybody is happy.

Me- Yes, babe, I think you got it… (Insert big grin here)

I have condensed this conversation down quite a bit, but it really got me thinking.  It was actually an entertaining conversation and honestly the first time I ever was put in a position to explain just exactly what each function is when a claim is filed from start to finish. 

I have handled claims for many years and it was my husband who reminded me of my role.  We sometimes forget how we fit into this puzzle, and just how important our roles can be. We don’t just handle broken stuff; we don’t just fix broken stuff and we don’t just pay for broken stuff.  We handle lives, families, emotions, and a wealth of other things. (Including our own lives, families and emotions.)

As the claims person- I am the one who is supposed to be able to get the broken stuff fixed, the stuff that can’t be fixed paid for, and the person if neither of these are getting done, the person to yell at. (And, sometimes the person to confide in, complain to, or just a shoulder to cry on.)

As the person assigning the claim-I am the one who the repair firm sends his questions to, the one who gets him paid and the one who will drive him crazy with my questions on what he reported.(Here is where I insert a big THANK YOU to each and every repair firm who somehow has the nerves and ability to put up with me!)

As the employee-I am the one that my boss will ask the status of a claim, the one who when there is a problem he calls, and the one he wants to get things done in a timely manner. (Let’s not go into my weekly tirade of how DPS sometimes does not allow for the latter to happen…hey there’s a topic for next month!)

When I got done analyzing how we all fit as pieces in the great big puzzle, and I thought back on the faces I had seen, those I had laughed with (and at…). I was also humbled at the thought of just how many talented, good people filled those rooms, and that I was honored enough to know.

On a final note, for those who got to meet that Good looking son of mine (no prejudice here at all…LOL) from the bottom of my heart thank you for your kind words, he and I appreciate it so much. 

Which brings me to this month’s funny: (And those who know me well will understand completely)

Like any mother, I worried when my son joined the Army. But later on, when I asked him how things were going, he put my mind at ease. 

"Let me put it this way, Mom," he said. "Living with you prepared me for basic training."
