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Tamela Cundiff

I have returned from San Diego, and for those of you who missed it, you missed a wonderful event.  There was so much packed into a small time frame and of course, I got to see my youngest son as well, so I left happy, and smiling!

I got to speak to a lot of repair firms who expressed their issues with handling of military claims.  How do they bill on an invoice when the member doesn’t show up to the gate to escort them in.  What do they bill when the member is 2 hours late to an appointment?  And a litany of other problems that just seem to be associated with military members.

On any claim, military or not, use your judgment.  If a member is not assisting you to get onto base, call your claims representative, discuss what is happening. You can justify an additional cost just by communication.

On invoices, nothing confuses me more than 10 line items of charges on one specific item. If a charge belongs with one item, please, for my sake, put it on that item. There are times when I have to attempt to explain what these charges are and what they are for, and if I can’t understand what they are, I certainly cannot explain them.  Of course, that poses a problem.

I expect a repair firm to charge for their time, if a member costs you time and money, I need to know that.  I need to know issues you are having, can you not get an appointment? On military claims, we do have recourse in helping you make contact.

On a final note, during a presentation in San Diego, one of my cohorts, Ms. Morales and I presented a Are they real presentation featuring fake and counterfeited items.  We are asking for any salvage items that might fall into these categories be donated to the CPPC for future presentations.  If you have any items, please contact Debbie Morales, or myself.
Funny for the month is:  (Thank you Mel Stanley for the smile) (
Charley, a new retiree-greeter at Wal-Mart, just couldn't seem to get to work on time. Every day he was 5, 10, 15 minutes late. 

But he was a good worker, really tidy, clean-shaven, sharp minded and a real credit to the company and obviously demonstrating their "Older Person Friendly" policies.

One day the boss called him into the office for a talk.

"Charlie, I have to tell you, I like your work ethic, you do a bang up job, but your being late so often is quite bothersome."

"Yes, I know boss, and I am working on it."

''Well good, you are a team player. That's what I like to hear.  It's odd though you’re coming in late.  I know you're retired from the Armed Forces. What did they say if you came in late there?" 

''They said, "Good morning Admiral, can I get your coffee, sir? “ [image: image1.wmf] 

