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Here we are once again, summers over and you know what that means……. NO, I am not talking about camping, bonfires, fishing on a lake or sleeping with the window open.  I am talking about busy season.

Busy season…..let’s break it down: I want my table back before Thanksgiving, and I want my check before Christmas, yep, I think that about covers it. (
I am anxiously waiting to see how DPS improves over the next several months. Right now, I am finding soldiers who spend hours trying to file a claim, which means going into the claims process we hear how ineffective the claim system is and how much time they wasted. At some point we might get to what is damaged.

On the end side of the claim, even if it is a simple $100 claim, trying to get them to go back into the system and accept the settlement is another issue all to itself. As of right now, there is still confusion over what the new rules cover (which means, they think everything is going to be replaced with a new one). 

New terminology; DAD forms (Damage at Delivery), After DAD (Damage after Delivery) take the place of 1840’s and 1840R’s.  They serve the same purpose, and have the same time frames, but you usually get, “What is that” when using those wordings.

I do have one favorite new word though, MCO.  In fact, I have a favorite phrase at this point.  “If you are not happy with any part of your offer in DPS, you may refer that item to the MCO and they will complete the claim on that item and handle any chargeback’s with us directly.”

The funny of the month:

Marines and the police

The Marines were backing-up LAPD on a call that someone had broken into a store.  At the scene, the cop told the Marines to "cover" him as he approached the store (to police, "cover" means to point your weapons in the direction of the threat, to Marines it means lay down a base of fire!). The Marines promptly laid down a base of fire. The Marines fired 178 rounds before they stopped shooting.  The thief, probably a little scared at this point, called 911 and reported, "They're shooting at me!”
